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Cancellation of Delegate Fees – Standard Terms & Guidelines 

Asia Pacific Precious Metals Conference 2025, Singapore 

 

To ensure fairness and clarity, the following cancellation terms apply to all registered delegates of the 

Asia Pacific Precious Metals Conference 2025: 

1. Cancellation Requests 

• All cancellation requests must be made in writing and sent via email to the official 

conference secretariat at [insert email address]. 

• Please include the delegate’s full name, registration ID, and reason for cancellation. 

2. Refund Policy 

• On or before 31 March 2025 – Full refund, minus an administrative fee of USD 50. 

• From 1 April to 30 April 2025 – 50% refund of the delegate fee. 

• From 1 May 2025 onwards – No refund will be provided. 

3. Substitution Policy 

• Substitution of registered delegates is permitted at no additional cost. 

• Requests for substitution must be received in writing on or before 15 May 2025. 

• The replacement delegate must be from the same organization. 

4. No-Show Policy 

• No-shows at the event will not be eligible for any refund. 

5. Event Cancellation or Postponement 

• In the unlikely event that the conference is cancelled or postponed due to unforeseen 

circumstances (e.g., force majeure, pandemic restrictions, etc.), the organizing committee 

will offer full or partial refunds, or transfer the registration to the rescheduled event. 

• The organizers will not be responsible for any other costs incurred by delegates (such as 

travel, accommodation, or visa expenses). 

6. Agreement 

• By registering for the Asia Pacific Precious Metals Conference 2025, all delegates agree to the 

above cancellation terms and conditions. 

For further clarification, please contact: 

Ms Margaret Wong, Business Director, SBMA 

Email: margaret.wong@sbma.org.sg 

Website: www.sbma.org.sg 


