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Pegadaian Profile

CONFIDENTIAL & PROPRIETARY

Pawn gold 
installment 

Gold Backed 
Hajj Financing

Car Installment Land Backed 
Loan

Payment
& Remittance

Gold DepositGold Saving Car Ownership 
Backed Loan

Stock Backed 
Pawn

Digital
Lending

● 12 Regional Office
● 61 Area Office
● 4.086 Outlet
● 22.492 Agent
● 36 Gade Coffee & Gold
● 71 Trash bank
● 1.393 Sinergy 
● >600 Outlet SenyuM

Gold Card KUR
Syariah

1990 : Status Perum
2012 : Status PT (Persero)
2021 : Status Perseroan Terbatas

1901
Established the first State Pawnshop in Sukabumi 
(West Java) on April 1, 1901

*Data per Q2 2022

Reg. Off. I Medan

Reg. Off. II Pekanbaru

Reg. Off. III Palembang

Reg. Off. IV Balikpapan

Reg. Off. V Manado

Reg. Off. VI Makassar

Reg. Off. VII Denpasar

Reg. Off. X Bandung

Reg. Off. XI Semarang Reg. Off. XII Surabaya
Reg. Off. IX Jakarta 2

Reg. Off. VIII Jakarta 1

● 20,6 jt Customer
● >88% Pawn base
● 62% Working Capital
● 66% Woman
● 66% Average Ages 45 y.o.
● >7.5 Ton Gold Deposit
● Rp 4,3 jt ticket size / Pawn 

Lending
● Rp 22,4 jt ticket size / Non 

Pawn Lending

Customer

● 14,1 k Employee
● 17 k Outsourcing
● 1.661 BPO
● 372 ME

Network

Employee





Overall execution roadmap across segment and product

Piloting 
Product


